
REDACTED - FOR PUBLIC INSPECTION 

~ITCI 

June 26, 2015 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

Mr. Jeff Richter 
PSC - Wisconsin 
PO Box 7854 
Madison, WI 53 707 

Interstate Te/com Consulting, Inc. 

"~11 i:: 
'\i~l ? 9Lu1;) J .. ~ -

FCC Maii Room 

Re: WC Docket No. 10.90, 11-4 2 and 14-58: Form 481 · Annual Reporting Requirements for 
High-Cost and Low Income Recipients 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules, 
enclosed is a redacted version of Form 481 Annual Reporting Requirements and Certifications for 
Richland-Grant Telephone Cooperative Inc., Study Area Code 330942. Richland-Grant 
Telephone Cooperative, Inc. is a state-designated ETC, and as such, is submitting to the 
Commission information from FCC Form 481. A confidential "Trade Secret" filing of this 
information was also made under Docket 10..90, 11-42 and 14-58. 

Should you have any questions, please contact me via e-mail at roxih@interstatetelcom.com or by 
phone at 320/848-6641. 

Roxi Hae er 
Regulatory Consultant 

Enclosures: 

Cc: John Bartz 
No. of Copies rec'd {J .r./ 
List ABCDE 
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----------------------------------- ·····---------···---I ; . , . REPAy :TEO .... "O_R.PUBUC INSPECTIO't;,_. 
KC Fonn 411 • Clrrfer AnmMll lteponlnc 

So!!ctlon Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 

3309 42 

RICHLAND-GRANT COOP 

2 01 6 

Roxi Ba c ker 

320848664 1 ex t. 

Email of the person identified in data line <030> roxih@i nt e r at a tetelc011.com 

<100> Service Quality Improvement Reporting (compktt attach•d wortJhfft) 

<200> Outage Reporting (voice .. ) ___ ~ 

<210> J ti Q<-check box if no outages to report 

<300> Unfulfilled Service Requests (voice) I o I 

(comp/tit attachtd worlcshttt) 

<310> Detail on Attempts (voice) 

,\UN 2 g 7.015 

FCC tv1a\\ Room 

(ch«Jc box wtltn complett) 

I ti -~, .... tl ..... 1,..--;---i 
._f_t1 __ j_ 

1----.......... IW 
(attach dtscripllw documrnt) 

<320> Unfulfilled Service Requests (broadband) I o I ti .... 

<330> Detail on Attempts (broadband)! I ~ 
~--,........,.-.---------' (attodldaulptiwdocumnlt) 

<400> Number of Complaints per 1,000 customers (voic.e) 

<410> 

<420> 
<430> 

<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Fixed ~o_._o ______ --il 
Mobile o.o 

"--------~ 
Number of Complaints per 1,000 customers (broadband) 

::e~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

33 0 942 11IS10RichlandG rant . pdf 

<700> Company Price O erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

33094211 Il010Rieh landGrant: .pdf 

<1010> 

(chtck ta lndlcatt ~lflfkotlon) 

(attodttd dtwlpt/W documtnl} 

attodttd dtsctlpllw documtnt) 

(comp/cit ottadttd wathhttt) 

(comp/ct• att«Md wortJhttt) 

(comt*tt atto(/tcd -*J/wtJ 

(If ~ """l'#t• ottodtff wathht<t} 

Ives 

(attodi ~documtnt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q fl/not. di«* to lndkou urt/ficlltlonJ 

<1110> (compkttattochtdworkshttl) 

<1200> Terms and Condition for lifeline Customers (romp~ttattodltdworlrlhfftJ 

<2000> 

<2005> 

<3000> 

<3005> 

Price cap carrien, Proceed to Price cap Additional Documentation WOt'ksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
(<h«k ta Ind/cat• certification) 

(romp~!< ottoch<d workshctt) 

Rate of Return Clrrien, Proceed to ROR Additional Documentation Worksheet 

{ch.ck to lndl<ot• certlflrotloll) 

(<oml>kt• otto<Md worlahc•I) 

ti II ti I 

ti II ti 

ti II ti 

ti II ti 

"' II ti 

"' 
"' 
"' ti 

ti 

' . 

- 1 

Page 1 



(100) Service Quality Improvement Reportinc 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pro&ram Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

330942 

l\JCHLAMD-GIUUIT COOP 

2016 

Roxi Hacker 

3208486641 ext. 

roxih@interatat.etelcom.com 

(yes/ no) ® 
(yes I no) 00 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 330942WI1121\ichlandGrant. pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progres.s report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve selVice quality and how support was used to improve selVice quality 

How much (USF) was used to improve selVice coverage and how support was used to improve service coverage 

How much (USF) was used to improve sennce capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) Servtc:. Outap ~(Voice) 

Data Collec:tlon Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Proeram Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified In data line <030> 

<039> Contact Email Address • Email Address of person Identified In data line <030> 

<220> - -- -- -- - . 

NORS 

Refen!nce O~Start Outaae Start OutapEnd OutaceEnd 

330942 

RICHLAND-GRANT COOP 

2016 

Roxi Ha cker 
3208486641 ext. 

roxih81nterstatetelcom.com 

-- - -

Number of 
Number Date Time Date Tlme Customers Affected Tat.al Number of 

Customers 

-

911Facllities 

Affected 

(Yes/ No) 

Page3 

FCCForm481 

OMB Cont.rot No. 3060-0986/0MB Control No. 306C>-0819 
July 2013 

·- ... --- ..... 

Did This Outa1e 

Service~ Affect Multlple 

Description (Chedc Study Areas Service Outaae Preventative 

all that aDDlvl (Yes/No) Resolution Procedures 

Page 3 
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<010> Study Area Code 330942 

<015> Study Area Name RICBlJIND- GRANT COOP 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact re1ardin1 this data Roxi eack"r 

<035> Contact Telephone Number - Number of person identi fied in data line <030> 3208486641 ext. 

<039> Contact Email Address · Email Address of person identified In data fine <030> r ox i h@inten utetelcom.com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State Exchanp (ILEC) SAC(CETC) 

I l / l /2015 I 

Residential Local 

RateTvue Service Rate State Subscriber Une Cham 

c-............... .......... ~ ......... ,.,..,...,.,~ .......... 
- -- - -

MandatOfY Extended Area 
State Universal Service Fee Service Cha11e 

Page 4 

Total per line Rates and Fee 

Page 4 
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~?10>..~Pttca~kA 
·~,~Coliedlon Form 
...... :. 

<010> Study Area Code 

<015> Stu~Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact r!garding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<711> 
~:,,,~;·, '{.-" .t.-~ r.~ 

<ti'->' <al> , <a2> - - --

State Exchan1e (ILEC) Residential Rate 

330942 

RICHLAND-GRANT COOP 

2016 

Roxi Racke r 
3208486641 ext. 

roxih@interstatetelcom.com 

<b2> «>·'>J,'''~;,:},'rt tf •' <!!~~ ·~''r< 

Broadband Service -
State Rqulated Download Speed 

Fees Total Rate and Fffs (MbDS) 

"'-- " 
_ .... 

-------- --
- I .-L-

'""" ·~""'' '"'""'"' 

<d2> <d3> 

Broadband Service - Usa1e Allowance 
Upload Soeed (Mbps) (GB) 

Pages 

<d4> 

Usace Allowance 
Action Taken When 

Umlt Reached {R~ct) 

Page 5 
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Data Colectlon Fonn 

<010> Study Area Code 330942 

<015> Stucly Area Na_l!le AICHLAllD-GRAN'l' J:OOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ro xi Hac ker 

<035> Contact Telephone Number_- N~mber of person identified in data line <030> 320806641 e xt· 

<039> Contact Email Address - Email Address of person Identified In data line <030> roxih8inte rs t ate t e l com. com 

<810> Reporting tarrier Ricllland Grant Te lephone Cooperative 

<811> Holding Company Richland-Grant Telephone Cooperative, Inc. 

<812> Op_erating Co1t1pany Rictlbnd Grant Telephone Coopeuti ve 

<813> ~-.:i·,r: t-:~;r~I? i-~~~·ti .rp(.: :.~-~--- 9t> .-~·\·- · 'tF;-~;;. i '/~ ::;.f~, :,-t~r;~~j!J~~; ··:;; 11-~ .~,l -<a2> 

Affiliates SAC 

Page6 

FCCForm411 

OM8 Control No. , ~/QMB Control No. 306C>-0819 
·~ 2013 ., ' _•<' { ''" '· , f ' 

: ;({i ~l1f~h-t~-; .. - __.......,;'';:{"7"•7·.r-.- ..... <a3> ,----~·;_;t~~?, . 'P\7"'~~---1 ~~,).~~~~i~I/!~~-~-~ 

Dolnc Business As Company or Brand Desl1nation 

Page6 
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(900) TrlNll Lands Reportlna 
o.ta Coledlon Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact resard ing this data 

330942 

RICHLAN D-GRANT COOP 

2016 

Roxi Hacker 

Page7 

FCCFonn481 
OMB Control No. 3060-0986/0MB Control"°. 3060-0819 

July20U 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 ext . 

<039> Contact Email Address - Email Address of person identified in data l ine <030> roxih@int.ers t .atetelcoa. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensit ive manner; 

Compliance w ith Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

[- ~-· I 

Select 

Yes or No or 
Not Applicable 

· ..... ', -~· .. : .... .., 

Name of Attached Document 

Page 7 
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Page 8 

FCC Form 481;'"'' ' . ~.· 
.-j, • OMB Con~'.~o. 3060-0986/0MB Co,ntrol No. 3060-0819 

July 2013 "·"' ,;i,. • . ,,. '·'"-· '" · ; ·1. 
-"'--"-- 't 

... 

<010> Study Area Code 330942 

<015> Study Area Name RICKLA!ID-GRAllT COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxihGinteratatetelcom.com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 
L - - --1 

<ll
3

0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

c- -1 

Pages 
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om Colledlon Fonn 

<010> Study Area Code 330942 

<015> Study Area Name RICHLAND- GRANT coop 

<020> Program Year 2ou 
<030> Contact Name - Person USAC should contact regarding this data Roxi Hacke r 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> roxih&lntersta tetelcom.coa 

330942WI1210Richland- Grant.pdf 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

FCCForm481 
OMB Control No. 3060-0986/0MB Control: No. 3060-0819 
July20U 

Name of Attached Document 

Page9 

<1220> Link to Public Website HTTP http://www . rgtc.coop/ telephone-services/low- i ncome-te l ephone- assistance/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the requi red information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low·lncome support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

llZJ 

lm 

Page9 
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Page 10 

FCCFonn411 

Dita Calledloft "°"" 
Ratr-o/-Rftum CotrWrs 

OMS Coni1ol No. 306C>-O!ll6/0M8 Control No. JOIO.Ol19 
Julv2013 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Vear RlCHLAND- GKANl COOP 

<030> Contact Name - Person USAC should contact re1ardlng this data rorr 

<035> Contact Telephone Number - Number of person Identified In data line <030> 
KOXl Hl.C~eT 

<039> Contact Email Address - Email Address of person identified In data line <030> 
to~1n1~nters~atete1com.com 

Select the appropriate responses below (Yes, No, Not Appllaible) to note compliance as a recipient of Incremental Connect America Phase I M1pport, fn>zen Hich Cost Mlpport, Hlch Cost support to offset access chars• reductions, and 
Connect America Phase II support as set forth In 47 CFlt t 54.313(b),(c),(d),(e). The infonnatlon reported on this form and in the documenu 11ttached below Is accurate. 

lncrementlll Connect America Phase I reportln1 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)1) 

<2011a> 3rd Year Certification (47 CFR § 54.313(b)(l)ll} 

<2011b> Attachment {47 CFR § 54.313(b)(l)li) 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

Price C.p C.rrier ReceMns Frozen Support Certlfle11tlon (47 CFR t 54.3U(a)} 
2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)) 
2014 Frozen Suppon Calculation {47 CFR § S4.313(c)(2)) 

2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 

2016 and future Frozen Support Calculation {47 CfR § S4.313{c}(4)} 

Price C.p Carrier Connect America ICC Support {47 Cflt t 54.3U {d)} 
Certiflcatlon Suppon Used to Build Broadband 

Connect AmeriCll Phllse II Reportlns {47 CFR t 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

, ---:::i 

I .. . . . .. . . I 
N• me of Atta<Md Do<ument(sJ usung Requ1re<1 1ntorm•t1on 

,- 3 

I ::J 
<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information [ J 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions l - . . I 
ii I . - . . __ 3 _ _ 
Name Of Attached gocumentt11 "'"'"' n~u1rc:u mn;nmimon 

Page 10 
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fCC fonn411 
~ ' d 

'OMBConltol llo. ~C.oi!ln>I No, ~ 
' ; ..... .' ' , . - - ~·,, ; _ __ , 

AllvlOU.· . 

<010> Sl\ldy Area COde 33 09 42 
<015> Sl\ldy Areo Name RICHLAND-GRANT COOP 
<020> ProcramYeor 2016 

<030> Contact Nome· P0<son USAC should contact regardinc this dato Ro xL Hacker 
<03S> ContoctTelephone Number· Numb0<of person identified In dato line <030> 3208486641 ext. 
<039> Contott Email Address· Email Address of person identified In data line <030> _LOxihlUM=at.etei<:om&olll 

~ - t.Slt£"G --PW d ........ 11 !Ai - Dti 1-X rrtW"f!tWW!i ... ~ 
CHECK ti.. bo>os bolow to note <"""'"""'8 "" Its five ye11r seMce q..allty plan (pursuant to 47 CFlt l S4.l02(•11 and. for privately held carrion, ..,...,.,. compUanco with ti.. flnanclal reportlns roqunmonts sat f- In 47 

Cfll t S4.3U (f)(2). I further certlfv that ti.. infonMtlon reported on this form and In ti.. documents attached below Is accurate. 

330942WI 3010Richl andGr ant.pdt 

(3010) "-'Report on S Year Plan 
M ilestone Certlfitotion {47 CfR § 54.313(f)(l )(i)) 

Name of Attached Oocumenf Usting Required Information 

Please check this box to conftrm that the attached document(s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (f)(1)0i), the carrier al\all provide the lll.mber. names. and addresses of community anchor institutions to which began 

prolliding access to broadband service In the preceding calendar year. 

330942WI3012Ric hlandGr ant.pdf 

(3012) Community Anchor Institutions (47 CFR § 54.313(1)(1)(11)) 

0 

-Name of Attached Document Usting Required Information ~ 8 
(3013) Is your company a Privately Held ROR Carrier (47 CFR § 54.313(1)(2)) (Yes/No) • 
(3014) If yes, does your company file the RUS annual report (Yes/No) e 
Please check these boxes to conftrm that the attached document(s), on lne 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(301S) Electronic copy of their annual RUS reports (Ope'Otlng Report for (0 
Telecommunications Borrowers) 

(3016) Document(s) for Balance Shee~ Income Statement and S1atement of Caah.;.Fl..;ows.;..;. ____________________ _ 

33094 2WI 3017Ri chlandGrant . p d f 

(3017) If the response is yes on line 3014, attacll your company's RUS annual 

report and all required documentotlon 

(3018) If the response Is no on line 3014, Is your company audited? 

If the response Is yes on line 3018, please ch«:k the boxes below to 
confirm your submission, on line 3026 pursuant to i 54.31311)(2), contains 

NariioOTAttacl Document l isting Requin lnfonnation 00 
(Yes/No) 

(3019) 

(3020) 

(3021) 

t ither a copy of their audited financial statement; or (2) a financial report In a format comparable to RVS Optratini Report for Telecommunications D 
Oocument(s) for Balance Sheet, Income statement and statement of Cash Flows D 
ManagM*I lettet and 8ll<it opinion issued by the independent certified public acx:oootant that perlormed the company's financial 8ll<it D 
If the response is no on line 3018, please check the boxes below 
to confirm your submission, on line 3026 pursuant to§ 54.313(1)12), 
contains: 

(3022) C<>py of their financial statement which has been subject to review by an 
independent certified public accountont; or 2) a financial report In a 
format comparable to RUS Operat ing Repon for Tel«:<>mmunicatlons 

D 
Borrowers, 

(3023) Under lyinc information subjected to a review by an independent CO<tlfled D 
~~ ~ 

(30241 Under lylnc Information subjected to an officer certification. ID 
(302SI Document(s) for Balance Sheet , Income Statement and Statement of lffh Flows , 

(3026) Attach the worksheet listing required information 

Name of AttachOd OOCument listinc Required Information 

t'age J.1 
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c-t .... Of._.a.Nr.-......ion m I ~ · ~.:.':~;·"'- ; ~·~· ·· ., '~·;].,.. '"L ~'. fCC Fonn4&1 - - ---- -- - ---
~· ... M J . '-= ~· ._ L " 

u.Mc.alll&llM.... • ~ •r-"-'~ •. ;;!J. \l:._,":' . · 
0 

•, l OMICi11M111f No. ~c-o!No. JOllMll1I 

r. ··~·.y,l:.~~~l. .. .;. ~ -~--~ ."..t!r ~" ··, .•.• ~ :.:f~"' ~: L. ;~ M¥»U~.;· -~ "ll 

<010> StudyArH~ ___ 330942 
<015> Study Area Nome RI CHLAND-GRANT C~ 
<020> Pr~mYear 2 0 1 6 

<030> Conta<t Hime · Penon USAC should contact ~ardln1 this data lloxi Hacker 
<035> Contact Telepl>one Number -Numb~n_ldtntifled in data_ line <030> 32 08 4 8 6641 ext~ 
<039> Contact EmMI Address -Emal Addras of~ ldentlf,..j_ir\_d~ line <030> __ .z:oxih!!int.e=t&t.et.e..l<:.oa...com 

-·~ 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

(3628915 - l 
13143401 

l507466 

125361650 

114871505 

18468645 

l6402860 

lo 

Name of Attached Document U•tln1 Required lnformatlon 
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FC'C'-411 
OM8Contro1No. ~ConlrolNo. 30fi0.081t ' 

··~. ' July20U . ,'. 

<010> Study Area Code 330942 

<015> Study Area Name RICHLAND-GRANT COOP 

<020> Proeram Ye;ir 2016 

<030> Cont<lct Name • Person USAC should contact reprdinc this dau Roxi Hacker 

<035> Cont<lct Telephone Number · Number of person identified in dau line <030> 3208416641 ext. 

<039> Contact EmaU Address· Email Address of person Identified in data line <030> rox ih@interatatet e lcom.com 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln& for CAF or LI Recipients 

I certify !Mt I am an officer of the Nportlfll carrier; my responslblfftifl Ind• ensutlna the 8CCUfKY of the annual Nportin1 requlrtments f« universal setVice support 
~plents; and, to the best of my knowleclp, the lnfonmtion reported on this form and In any 1ttachments Is accurate. 

Name of Reoortina Carrier: 

5i•nature of Authorized Officer: Date 

Printed name of Auttlorited Officer: 

'Title or position of Authorized Officer: 

:Telephone number of Authorized Officer : 

study Area Code of Rep0rting Carrier: Fllin1 Due Date for this form: 

Pmons wiHfully maklni false statements on this form can be punished by fine 0< forfeiture under the Communications Act of 1934, 47 U.S.C. H 502, S03(b), or fine or imprisonment 
under Title lS of the United States Code, 1S U.S.C. § 1001. 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 330942 

<015> Study Area Name RICHLAND- GRANT COOP 

<020> Pr ram Year 2016 

<030> Contact Name · Pe rson USAC should contact reaardl11J this data Roxi Backer 

<03S> ContactTelephoM Number - Num~r of person Identified in data line <030> 3208486641 e x t. 

<039> Conbct Email AddrHS - EmaM AddrHS of person l~ntified in data line <030> rox ih@interstatetcl com. coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reportln1 tarrier 

cwtlfJ that (llw of Aeenl) I TCI la 8Ulllortz.ed to aullnlll the lnfonnlillon ,.oftec1 on behalf oil the reporting carn.r. I 
.a.o ~ t"8l I - an•- <Jll 111• reporting cam.; my fMPOf\dlillllM Induct. -me the aca1nicy of the_,... data l'llp0f1ln9 ~provided to the aultlortzad 
agent; and, to the best of f'lll'J knowledge, the NpOl'9 and data provleleel to the MllllOftzad .-.. la--. 

Na me of Authori1ed Alent: ITCI 

Name of Reportlna carrier: RICHLAND-GRANT COOP 

SIKnature of Authorized Officer: CERTIFIED ONLINE Date: 06/25/2015 

Printed name of Authorized Officer: John Barh 

Title or position of Authorized Officer: C!IO 

Telephone num~ of Authorized Offiur: 6085372 4 61 ext. 

Studv Area Code of Re~ Carrier: 330942 Filina Due Date for this fonn: 01/01/2015 

Persons Willfully ma kine fake statements on this form can be punished by fine or forflliture under the Communications ACt of 1934, 47 U.S.C. H 502, SOJ(b), or ftne or Imprisonment 
under Trtle 18 of the Un~ed StatH Code, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized t o File Annual Reports for CAF or U Redplents on Behalf of Reportlna tarrier 

I, •• aaent for the repcNtlnc aimer, ...-tlfY that I am 1uthorlud to submit the 1nnu1I reports for untvenal service support NC!plents on beh11f of the reportlfll canier; I hive pnMdecl 
!the data reportld herein based on data provided by the reportlnc airrler; and, to the best of my knowledp, the Information reported herein Is 1ecurate. 

Name of Reportina earne r: RICHLAND-GRANT COOP 

Name of Authorized Aaent or Employee of Aaent: ITCI 

.s;.n.ture of Authorized Aaent or Employee of Alent: CERTIFIED OllLIN!i Oat•: 0 6/ 25/2015 

P~ name of Authorized U.nt or Em.W-e of h.nt: Roxi Hacker 

fTitle or Dmition of Authorized Aeent o r Emplowe of Ale nt Requl.atory Consultant 

tTelephone number of Authorized Alent or Employee of Alent : 3208486641 ext . 

Studv Area Code of Reoortin.R carrie r: 330942 Flllna Due Date for this form: 01101/2015 

Persons willfully ma kine false statements on this form an be punished by fint or forfeiture under the Communlcatloru ACt of 1934, 47 U.S.C. §!i 502, SOJ(b). or fine or Imprisonment under Title 
18 of the Uni1td St•t es Code, 18 u.s.c. t 1001. 
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Attachments 
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REDACTED: 

Richland-Grant Telephone Cooperative, Inc. 

Five Year Quality of Service Plan 
2015-2019 

Annual Progress Report & Map 
2015 
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REDACTED: 

Progress Report 

USF 
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REDACTED: 

Progress Report 

Map 
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Page 1of2 

SAC: 330942 
State: Wisconsin 
Richland-Grant Telephone Cooperative, Inc. 
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

As requi red by the Wisconsin Public Service Commission (PSC) Chapter 165 Rules, the local services 
provided by Richland-Grant Telephone Cooperative, Inc. are provided under internal company operating 
procedures and publically available tariffs which are in compliance with applicable State of Wisconsin 
orders and rules including: 

Wisconsin State Statute 100.207 & 100.208 
REGULATION OF TELECOMMUNICATIONS SERVICES 

100.207(2) Advertising. 
100.207(3) Sa les. 

100.207(4) Collection Practices. 
100.208 Unfair Trade Practices. 

WI Chapter PSC 165 

STANDARD FOR TELECOMMUNICATIONS SERVICE 

165.010 General. 165.033 Exchange area boundaries. 
165.020 Definitions. 165.065 Emergency operation. 
165.032 Schedules to be filed with the commission. 

123.02 
123.04 
123.06 

127.02 
127.04 
127.06 
127.08 
127.10 

127.30 
127.32 
127.34 
127.36 
127.38 
127.40 

Wisconsin State legislative Department of Agriculture, Trade & Consumer Protection 
(ATCP) 123 & 127 BILLING PRACTICES AND DIRECT MARKETING 

Disclosure to subscriber. 
Subscription charges. 
Negative Option Billing 

123.08 
123.10 
123.12 

Automatic renewal or extension. 
Prohibited practices. 
Activities regulated by PSC. 

Subchapter II - Telephone Solicitations 

Defin itions. 
Opening disclosures. 
Disclosure prior to sale. 
Prize promotions. 
Unauthorized payment. 

127.12 
127.14 
127.16 
127.18 
127.20 

Credit card laundering. 
Misrepresentations. 
Prohibited practices. 
Record keeping. 
Assist ing violations. 

Subchapter Ill - Mail Solicitations 

Definitions. 127.42 Credit card laundering. 
Opening disclosures. 127.44 M isrepresentations. 
Disclosure prior to sale. 127.46 Prohibited practices. 
Prize promotions. 127.48 Record keeping. 
Unauthorized payment. 127.50 Assisting violations. 
Delivering ordered goods. 
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SAC: 330942 
State: Wisconsin 
Richland-Grant Telephone Cooperative, Inc. 
Form 481 line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

Subchapter IV - Face-to-Face Solicitations 

127.60 Definitions. 127.70 Credit card laundering. 
127.62 Opening disclosures. 127.72 Misrepresentations. 
127.64 Disclosure prior to sale. 127.74 Prohibited practices. 
127.66 Prize promotions. 127.76 Record keeping. 
127.68 Unauthorized payment. 127.78 Assisting violations. 

Subchapter V - Telephone Solicitations; State Do-Not-Call Registry 

127.80 Definitions. 127.83 Telephone solicitation practices. 
127.81 Telephone solicitors; registration. 127.84 Recordkeeping. 
127.82 Do-Not-Call Registry. 

Richland-Grant Telephone Cooperative, Inc. certifies it has complied with these requirements and those 
of the FCC including Lifeline Requirements, and Customer Proprietary Network Information (CPNI) rules. 
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SAC: 330942 
State: Wisconsin 
Richland-Grant Telephone Cooperative, Inc. 
Form 481 Line No: 610 Description of Functionality in Emergency Situations 

Richland-Grant Telephone Cooperative, Inc. pursuant to Wisconsin Public Service Commission rule 
"165.065 Emergency Operation" has: 

• Established reasonable provisions to meet emergencies resulting from national security 
requirements, failures of lighting or power service, sudden and prolonged increases in traffic, 
illness or personnel, or from fire, storm, or similar emergencies. These provisions meet or 
exceed the rule requirement to provide: 

o Back up battery service in each central office. 
o Mobile power units that can be delivered on short notice and can be readily connected 

in offices without installed emergency power facilities. 

• Informed employees as to procedures to be followed in the event of an emergency in order to 
prevent or mitigate interruption or impairment of telecommunications service, including 
rerouting of traffic around damaged facilities and the deployment of emergency power. 
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(100)Mce~induclfllYoleeltlno.ta , ,>..I~!· ; '~;'3'. 4·<.· . ·~ ~ ', .. ~'?f~\::-".·.·-. P'~ ' . - ' "~ • ,.-,-~. OM8Contro1 No. ~Contro!No. JOliCHJl19 ~ '#• 4 - . -~~""' ~·r'~ "I" \11r., ..... :'lJ ·.~ c - -~ ~;p ..:..~1 ) 

Dmlac.ollc:donForm ·i~ ' . }. -·-~~y ~ ' ,, :i\~~~ ~ .. ,., ~ 'l. .?":·· • '"-·.~,~-... ·"' July20a l ',/ ~· tt.>'·~~~~-'f ,.._{;: ·~ O C!.-. :....- F-,,,_~ I : : ..:,.,!>.t,:•;._ ~ F• y ... ;1."! O., .... - j - ~- ..... H: _, . "'!r ~ 

<010> Study Area Code 330942 

<015> Study_ Area Name RICKLAN D-GRANT COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regard ing this data Roxi H•cker 

<035> Contact Telephone Number- Number of fl_erson Identified In data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> roxih@interstatetelcoa.com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

..... 1-- .. ._., 
~ .. - -'. --

P012015 -1 

•. ,,.., . .... .. 
.....~.,-

Residential L.oc:lll 

!W'f' ........ 

State Exchanse (ILEC) SAC(CETC) Rat e TVM Service Rate State Subscriber Une Charse 

WI Blue River FR 16.5 0.0 

WI Boaz FR 16.5 o.o 

WI Gays Mills FR 16.5 0.0 

WI Sabin FR 16.S 0.0 

WI Soldiers Grove fR 16.5 o.o 

~lP~ 

- - ~ .. . .. -~J'l:"f --- - , , 

Mandatory Extended Area 

State Universal Sefvlce Fee Service Cham Total Der llne Rates and Fe9' 

0.63 0.0 17 . 13 

0.63 o.o 17 .13 

0 . 63 0.0 17 .13 

0.63 o.o 17 .13 

0.63 o.o 17 .13 
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(7lO) lnladllelld Prkil~ .~ ,. .. ~W'?"'·" -·_~) . .-L.c~;. : " i. , ;," ',:. FCCForm411 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contict Telep!10_11_e Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

<711> 41> <a2> <bl> <b2>" 

State Exchan1e (ILEC) Residential State Replllted 
Rate Fees 

WI 
Blue River 59. 95 0.0 

WI 
Blue River 

69 . 95 0.0 

WI 
Blue Rive r 79.95 0.0 

WI Blue River 
89.95 o.o 

WI 
Blue River 

525 . 0 0.0 

WI Boai. 
59.95 0.0 

WI 
Boai. 

69. 95 0.0 

WI 
8oax 

79.95 0.0 

WI Boaz 89.95 0.0 

WI 80&1 525.0 0.0 

WI Cays Mills 
59.95 0.0 

WI Gaya Milla 
69.95 0.0 

WI Gays Milla 
79. 95 0.0 

WI Gays Mills 
89.95 0.0 

WI 
Gays Milla 

525 .0 0.0 

WI Sabin 
59. 95 0 .0 

WI Sabin 
69. 95 0.0 

WI Sabin 
79. 95 0.0 

WI 
Sobin 

89.95 0.0 

WI Sabin 
525.0 0.0 

WI Soldieu Grove 
59.95 0.0 

330942 

RlCRLAND-GRANT COOP 

2016 

Roxi Hacker 

3208486641 ext. 

roxihlinterstatete lcoa.com 

,. 
<CC> <d1> <cl2> <cB> --

Total Rates Broadband Service • Broadband Service 

and Fees Download Speed Upload Speed (Mbps) 
(Mbps) 

59.95 6.0 o. 512 

69. 95 6.0 o. 512 

79.95 6.0 2.0 

89.95 6 .0 2.0 

525.0 100.0 100.0 

59.95 6 . 0 0.512 

69.95 6.0 0.512 

79.95 6.0 2.0 

89.95 6.0 2.0 

525.0 100.0 100.0 

59.95 6.0 0.512 

69.95 6.0 0.512 

79.95 6.0 2.0 

89 .95 6.0 2.0 

525 .0 100.0 100 .0 

59.95 6.0 0. 512 

69. 95 6.0 0.512 

79.95 6.0 2.0 

89.95 6.0 2.0 

525.0 100.0 100.0 

59.95 6.0 0.512 

-
Usage Allowance 

(GB) 

999999 .o 

999999 .0 

999999.0 

999999.0 

999999. 0 

999999 . 0 

999999.0 

999999 . 0 

999999 . 0 

999999 .o 

999999.0 

999999.0 

999999.0 

999999.0 

999999.0 

999999. 0 

999999. 0 

999999.0 

999999.0 

999999.0 

999999.0 

<d4> 

Usage Allowance 

Action Taken 

When Limit Reached {select} 

Other, with voice service 

Other, without voice s ervice 

Other, with voice ••rvice 

Other, without voice eervice 

Other, N/A 

Other, v i th voic·• aervice 

Other, wi thout voice service 

Other, with voice 1ervice 

Ot her, wi thout voice 1ervice 

Other, II/A 

Other, with voice service 

Other, without voice service 

Other, with voice service 

Other, wit hout voice service 

Other, II/A 

Other, with voice aervi ce 

Other, without voice aervico 

Other, with voice service 

Other, without voice service 

Other, N/A 

Othe r, with voice service 
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Dit,aColledlonJorm "<· _ , ·:· •. ,- ";~1'\;·," I ~';,'\;{'"~;• r( ·• ri> 1-''V,;r\- -", f >~:,:.'. ,"'~~ ~, "'l'i~l.._Y_::, • r <i , ,/.,"' • C>toaCoftlrOINo, ~Cantro1No. JO&O.Ol1t 
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<010> Study Area Code 330942 

<015> Study Area Name RICHl.1.ND-GRANT COOP 

<020> Program Year 2016 

<030> Contact Name · Person USAC should con~ regardlnt this data Roxi Hacker 

<035> Contact Telephone Number· Number of person Identified in data line <030> 3208486641 ext . 

<039> Contact Email Address · Email Address of person Identified In data line <030> roxihlinteratatet,elcoa.co-. 

<711> <111> <a2> <ill> 02> <C> <d1> <d2> <d3> <cM> 

State Exchanae (ILEC) Resldentlal State Rqulated Total Rates lroadband Service • ~roadband Service Usage Allowance Usage Allowance 

R8te Fffs and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached (select} 

WI Soldiers Grove 69.95 0.0 69. 95 6 . 0 0.512 999999.0 
Other, without voice service 

WI 
Soldiers Grove 

79.95 0 . 0 79.95 6 . C 2.0 999999 . 0 
Other, wi th voice service 

WI 
Soldi ers Grove 

89.95 0.0 89.95 6.0 2.0 999999.0 
Other, wi thout voice service 

Ill Soldiers Grove 
525.0 o.o 525.0 

Other, N/A 
100.0 100 . 0 999999.0 
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REDACTED - FOR PUBLIC INSPECTION 

LINE 1010- VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $47.48, which includes the federal subscriber line charge ("SLC"). 

In all of the exchanges served by the Richland-Grant Telephone Cooperative, Inc., the single-line 

residential local rate, including any mandatory extended area service charge, is $I 6.50. When the 
federal SLC ($6.50) and other state fees are included, the rate becomes $23.63. 

Therefore, the Company's pricing of fixed voice services is less than the reasonable 
comparability benchmark of $47.48. 



REDACTED - FOR PUBLIC INSPECTION 

Page 1of4 

SAC: 330942 

State: Wisconsin 
Richland-Grant Telephone Cooperative, Inc. 
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline 

• Richland-Grant Telephone Cooperative, Inc. offers lifeline Service credit according to basic service 
requirements listed in Wisconsin Administrative Code 160.03 and 160.04: 

PSC 160.03 Essential telecommunications services. 

1) ~ach local exchange service provider shall make available to all its customers at affordable prices all 
essential telecommunications services. 

2) "Essential telecommunications services" means all the following: 
(a) Single-party voice-grade service with: 

1. line quality capable of facsimile transmission. 

2. Line quality capable of data transmission as specified in s.PSC 160.031. 
3. Dual-tone multi-frequency touch tone and rotary pulse dialing operability. 
4. Access to emergency services numbers and 9-1-1 operability where requested by local 

authorities. 
5. Equal access to interlata interexchange carriers subject to federal communications 

commission orders and rules. 
6. Equal access to intralata interexchange carriers pursuant to schedules, terms and 

conditions imposed by commission orders and rules. 
7. Single party revertive calling, if 2 or more pieces of customer premises equipment can be 

simultaneously active on the line or channel being used by the customer. 
8. A reasonably adequate number of calls within a reasonably adequate local calling area as 

defined by the commission. 
9. Connectivity with all public toll, local, wireline and wireless networks, and with various 

internet service providers. 
10. Telecommunications relay service to facilitate communication between teletypewriter 

users and non-teletypewriter users. 
11. Access to operator service. 
12. Access to directory assistance. 
13. Toll blocking, 900 and 976 number blocking and extended community calling blocking 

options as specified in s.PSC 160.04. 
14. Intercept and announcements for vacant, changed, suspended and disconnected numbers 

in oral and TTY-readable formats. 
15. A directory listing with the option for non-listed and non-published service. 

(b) Annual distribution of a loca l telephone directory in accordance with s.PSC 165,955. 
(c) Timely repair. 

PSC 160.04 Toll blocking. 

(1) BLOCKING OBLIGATIONS. Every local exchange service provider in the state shall offer the 
capability to block all long distance calls and, separately, the capability to block 900 and 976 number 

calls and the capability to block extended community calling unless a timely waiver has been granted to 
the local exchange service provider by the commission. 
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Page 2 of 4 

SAC: 330942 
State: Wisconsin 
Richland-Grant Telephone Cooperative, Inc. 
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline 

(2) CHARGES. Blocking shall be without monthly or nonrecurring charge to low-income customers and 
at no charge other than for second and subsequent service activation orders for other residential and 
standard business line customers. 

(3) EMERGENCY SERVICE. Blocking shall not prevent the customer from reaching the emergency 
service numbers appropriate for the customer's location. 

• Richland-Grant Telephone Cooperative, lnc.'s lifeline service offerings are listed on their website at 
http://www.rgtc.coop/telephone-services/low-income-telephone-assistance/ 

• The Local Service Tariff is on file with the Wisconsin Public Service Commission. 

• All Lifeline subscribers must meet the terms and conditions of Federal lifeline Eligibility Rules. 

Richland-Grant Telephone Cooperative, Inc. does adhere to all Federal Lifeline eligibility rules and 
regulations as well as Wisconsin Administrative Code "Chapter PSC 160" which states: 

PSC 160.02 Definitions. 

8) "Low-income" means a household that receives benefits from one or more of the following 
programs: 
(a) Wisconsin Works 
(b) Medical Assistance 
(c) Supplemental security income 
(d) Food stamps 
(e) The low income household energy assistance program 
(f) The Wisconsin homestead tax credit 
(g) Badger care 
{h) As approved by the commission, other state or federally administered programs for 

households with income levels equal to or less than 200% of the poverty line. 

PSC 160.06 Eligibility for low-income programs. 
(1) LOW-INCOME ASSISTANE ELIGIBILITY. Local exchange service providers shall verify an applicant's 
eligibility for low-income assistance programs by making timely queries of the applicable databases of 
the Wisconsin department of workforce development, the Wisconsin department of revenue, or other 
state agencies. Applicant eligibility shall be verified by finding the applicant to be any of the following: 

(a) An active client of at least one of the programs listed in s.PSC 160.02(8). 
{b) A member of the active client's household whose low income qualifies the client for benefits 

under at least one of the programs listed in s. PSC 160.02(8). 
(c) A recipient of the Wisconsin homestead tax credit for the most recently completed tax year. If 

the applicant's tax filing for the most recently completed tax year has not been posted to the 
records of the Wisconsin department of revenue and if application for low-income assistance 
is made on or before June 30th, then the tax year prior to the most recently completed tax year 
may be used to determine eligibility. 



REDACTED - FOR PUBLIC INSPECTION 

Page 3 of 4 

SAC: 330942 
State: Wisconsin 
Richland-Grant Telephone Cooperative, Inc. 
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline 

(2) ELIGIBILITY RECONFIRMATION. Eligibility shall be reconfirmed on at least an annual basis for all 
customers receiving lifeline assistance. 

(3) ELIGIBILITY INQUIRY. Local exchange service providers shall inquire of the customer regarding 
eligibi lity of that customer for low-income programs on each order for initial or moved residential 
service and, orally or in writing, in the first contact with a customer during a year concerning 

disconnection or payment arrangements. 
(4) QUERY AUTHORIZATION. Local exchange service providers shall comply with client authorization 

requirements of the Wisconsin department of workforce development, the Wisconsin department 
of revenue, or other state agencies for database queries necessary for eligibility verification. 
Customers shall complete and remit any reasonably required query authorization forms or forfeit 
eligibility. 

(5) EXCEPTIONS. Lifeline and Link-Up programs are not available to customers who are dependents for 
federal income tax purposes as defined in 26 USC 152 (1986), unless the customer is more than 60 
years of age. 

PSC 160.062 Lifeline program. 
(1) All local exchange service providers shall offer a lifeline monthly rate to all qualified low-income 

customers. 

(2) 
(a) The lifeline monthly rate includes single-party residentia l service, touch-tone service, any 9-1-1 

charges billed on the telephone bill, the federal subscriber line charge and 120 local calls, 
excluding extended community calling calls. 

(b) The lifeline monthly rate shall be the total of the residentia l monthly rates for the items in par. 

1fil minus $7 or, if the total of the monthly residential rates for the items in par. ifil is greater 
than $22, the lifeline monthly rate shall be $15. 

(c) Notwithstanding par. {Q1 in no case shall the l ifeline monthly rate be less than $3 or more 
than $15. 

(3) The lifeline monthly rate may appear as a credit against the full standard tariffed rate on a 
customer's bill or as a special rate designation. Whenever possible, the lifeline rate shall begin to 
appear on an eligible customer's bill on the next bill date following the date of application for 
lifel ine assistance. If the rate does not begin to appear on the next bill date, when it does appear 
back credit will be given. In cases where a customer's eligibility date as found in the records of the 
Wisconsin department of workforce development, the Wisconsin department of revenue, or other 
state agencies precedes the last bill date prior to application, credit shall also be given for one 
month's prior bill. 

(4) 
(a) Eligibility for l ifeline assistance continues until the next bill date following a fai lure to meet 

eligibility requirements. 
(b) When the low income household energy assistance program is one of the customer's 

qualifying income assistance programs, the eligibility for lifeline assistance shall continue until 

the bill date in the next December following the close of the heating season. At that t ime, lack 
of eligibility shall be re-verified by the local exchange service provider before removing the 
lifeline assistance from the customer's bill. 
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(c) When the homestead tax credit is one of the customer's qualifying income assistance 
programs, the eligibility for lifeline assistance continues until the bill date in the next June 
following the end of the tax year. At that time, lack of eligibility shall be re-verified by the 
local exchange service provider before removing the lifeline assistance from the customer's 
bill. 

(5) Loca l exchange service providers may receive reimbursement from the universal service fund for 
100% of that portion of the standard authorized rate for service which is in excess of the amount of 
the lifeline monthly rate which is eligible for reimbursement from federal lifeline program funds. 

(6) Customers eligible for lifeline or link-up America assistance may not be charged a deposit for 
service if they voluntarily accept toll blocking, may not be requested to pay in advance for more 
than one month's local service bill, and may not be disconnected from local service for nonpayment 
of toll charges billed by the local exchange service provider. Customers that otherwise would be 
subject to disconnection may be counseled to accept toll blocking. 

(7) A local exchange service provider acting under the limited conditions specified in its commission 
approved telecommunications customer assistance program under s. PSC 160.08 may impose toll 
blocking or restriction on lifeline customers. 

PSC 160.063 Outreach for low-income assistance programs. 

(1) Funding shall be available to fund collaborative partnerships between community-based 
organizations and telecommunications providers to increase participation of the eligible 
populations in the universal service fund low-income support programs. 

(2) Funding from the universal service fund for these collaborative efforts shall not exceed $250,000 in 
one year. 

(3) The commission shall annually review and grant funding based on complete responses to a request 
for proposals. Funding shall be limited to not more than 6 projects with at least one project 
focused statewide and one project focused on the Milwaukee area, if feasible. 

(4) The commission shall contract for an evaluation of the effectiveness of this program in promoting 
enrollment in low-income programs and subscribership to telephone service to be completed 
within 2 years of May 1, 2000. The cost of this evaluation shall not exceed $25,000. This $25,000 
shall be included as part of the $250,000 maximum total funding available under this section during 
the year in which the evaluation occurs. 

PSC 160.08 Telecommunicat ions customer assistance program. 

The commission may authorize individual telecommunications providers to establish 
telecommunications customer assistance programs that meet authorized goals and objectives for 
increasing or stabilizing subscription levels for non-optional, essential telephone service within its 
service territory or to address avoidance of disconnection or limitation of service to low-income 
households with payment problems. Such programs may allow a provider to not make available certain 
essential services, as defined in s. PSC 160.03(2), in order to preserve at least minimal telephone service 
to certain low-income households with payment problems. The commission shall determine on a case
by-case basis whether or not a telecommunications customer assistance program may receive universal 
service fund monies. 
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Richland-Grant Telephone 
Cooperative, Inc. 
202 N. East Street 

P.O. Box 67 
Blue River, WI 53518 
Voice: (608) 537-2461 
Fax: (608) 537-2222 

http://www.rgtc.coop/telephone-services/low-income-telephone-assistance/ 5/14/2015 
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Low-Income Telephone 
Assistance 
Lifeline Program 

Telephone service 1s considered a necessity for daily 

modern life. yet the cost of maintaining such service 

may be proh1bu1vely expensive tor low-income 

consumers. Under Congressional mandate. the Federal 

Communication Commission's (FCC) Federal Universal 

Service Fund includes Low-Income Program discounts 

on telephone services to qualifying consumers. Our 

Cooperative participates in this telephone discount 

program. 

Applying fo r Benefits 

Applicants need to certify their eligibility to receive the 

program's benefits by proving participation in any of the 

following programs: 

• Wisconsin Works - (W2) 

• Food Stamps/SNAP 

• Badger Care 

• Medical Assistance (MA), Medicaid 

• Supplemental Security Income (SSI) 

• Low Income Energy Assistance Program (LIEAP) 

• Wisconsin Homestead Tax Credit 

• National School Lunch Program (Free Lunch 

Program) 

• Federal Public Housing Assistance or Section 8 

• Income at or below 135% of Federal Poverty Level 

Applicants simply complete an Information Release 

Authorization Form which is available in the business 

office. we then verify all applications with the necessary 

government office: Wisconsin Department of Health and 

Family Services. Department of Workforce Development 

and the Department of Revenue. Once verified, we will 

apply the program's monthly discount rate on a single 

telephone hne service (one per household) for 

that customer. 

Visit the USAC Lifeline Link Website <Click Here> 

http://www.rgtc.coop/telephone-services/low-income-telephone-assistance/ 

Page 2of3 
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Richland-Grant Telephone Cooperative, Inc. hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/1 Mbps upstream, and currently, it is taking reasonable steps to provide upon reasonable 

request actual speeds of at least 10 Mbps downstream/1 Mbps upstream broadband service with 

latency suitable for real-time applications, including Voice over Internet Protocol, and usage capacity 

that is reasonably comparable to comparable offerings in urban areas and that requests for such service 

are met within a reasonable amount of time. If a request for broadband service at actual speeds of at 

least 10 Mbps downstream/1 Mbps upstream is unreasonable, and offering broadband service at actual 

speeds of at least 4 Mbps downstream/lMbps upstream is reasonable, the Company offers broadband 

service at actual speeds of at least 4 Mbps downstream/I Mbps upstream. 
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The FCC's USF/ICC Transformation Order requires a l ist ing of community anchor institutions to which the 

ETC newly began providing broadband service. 

In 2014, Richland-Grant Telephone Cooperative, Inc. did not add any new anchor institutions. 
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